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Final Report

Use of information and

communication technologies
MNon-binding guidance documents on urban logistics

It consists of a short overview of the series of six Non-Binding Guidance documents (NBGDs)

= 2017

prepared within the scope of the study. These six topics are:

M® 1/6

ECORYS A
Awthars:
van der Bossche, M. and Maes. ). [Ecorys) {F':EE';‘[!I,ED
Vanelslander, T. {University of Antwerp) -
Machrio, B. and Reis, V. [University of Lisban)
with contributions froem experts:
Dablanc, L TF‘R

& Depasrtmen of Tramapert ssd Hegianal Loonomicn
Linrspraity of Asbwesip

Decernber- 2017

1: Use of Information and communication technologies

2: Treatment of logistics activities in Urban Vehicle Access Regulation Schemes

3: Engagement of stakeholders when implementing urban freight transport policies

4: Logistics schemes for E-commerce

5: The use of Environmentally Friendly Freight Vehicles
&: Indicators and data collection methods for urban freight distribution

& IMT
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SULP

Purpose of the SULP guidelines
Introduction
Urban Mobility Governance

City logistics in small and medium European towns
Sustainabl Urban LogisticsPlan (SULP) 2 O 1 8
Logistics services: needs, challenges and benefits

Solution’s portfolio for Small and Mid-sized historic towns
“Soft and hard" measures reference context
Methodology approach

E@ Setting the objective and target

ET: Urban mobility scenano and priorities

E2 Analyze the logrstics context and processes

E3: Setuing requirements and logistics basedine

E4. Identihed measures and services vs. requirements

ES: Service design 3

E6& Organisavon, business mode! and contracuing

E7: Assessment and impacts evaluation

E8: roadmap di adope the SULP

E9: Responsibilives and implementaton/monionng plan
E10: Promownon and Communication Plan

10.  SULP integration with SUMP
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Zero Emission Urban Freight

ATDA whitepaper on how to reach zero emission urban freight
by uniting Countries, Cities/Regions and Companies
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Proposal of self collection point for
Proximity delivery areas (PDA )
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